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WINNER

Co-presented

About Digital Aptech 250+

CMMIDEV/3, SO 27001:2013 and ISO 9001:2015 SKILLED STAFF
certified, DUNS-registered global IT support
and services company with 10+ years of
experience in offering best-in-class and
cost-effective business IT solutions for
improved online presence,
operational efficiency and profit.
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Qur USPs
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QUALITY

We have received 1SO 9001:2015 certification for our
continuous focus on delivering and maintaining
top-notch quality for each project we take up.

PARTNER WITH US

We do not simply claim but

have also taken effective

measures to ensure that all

INFORMATION SECURITY

Your information security is our top-most priority. We

our USPs are delivered to
. . are an ISO 27001:2013 certified digital agency, and we
Ou r CI | ents W|th eve ry are known for our efforts to protect our client's project

data.

project that we undertake. ’;‘

CUSTOMER CENTRICITY

We are invested in offering complete client satisfaction.
Our team has received the prestigious Cll Customer
Obsession Award 2018 in not 1 but 2 categories!
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WE OFFER - VERTICALS
e | WE SERVE

gl ) Web Application ] | Mobile Application Digital
\“_'y) Development Development Agencies
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Software
Development

E-commerce
Development

0%‘ ) Staff
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10T Development

@ IT Consulting
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E-commerce Data Science
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TYPES OF SOFTWARE WE BUILD
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Application

Development

Web
Development

API
Development

Mobile
Development
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System
Software

Cloud
Computing

Embedded

Systems

Security
Engineering

E-COMMERCE PLATFORMS WE U /

Licensed Open
Based Platform Source Platform

DOMAINS WE SERVE

Government Education Health Care

00

Automobile  Entertainment  Real Estate

<
LA,

Cloud Saas
Based Plastform Based Platform

©

Power

Lo

Manufacturing

-t
00O

Telecom Fashion & Luxury Banking & Finance
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EXPERIENCE SUMMARY
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RECRUITMENT MODELS OFFEREL

DEDICATED RESOURCE MODEL

PROJECT MODEL

e Client-centric workflow

e Access to a vast pool of global talent

e Option to handpick resources

e Dedicated resources available remotely
e Complete project control

e Fixed 160 hours (20x8) of productivity

each month

e Workflow managed by assigned Project
Manager

e Project Manager chooses the resources

e Client communicates with the Project
Manager

o Weekly updates from the assigned

Project Manager

® Quick turnaround e Workflow sketched by the assigned

15%

Recruitment
Professionals

15%

Operation
Staff

10%

Other
Support Staffs

e Direct communication with resources Manager

e |deal for both short and long-term e The project team decides the work set-up

Technical
Staff

project o The development team has a say in

e Diverse hiring options: full-time, part-time, project objectives

hourly basis e Fixed projects for a fixed price

e Need for well-documented plans and
work-cost estimate

s Final files provided after 100% due

clearance
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WORK PROFILE /4

3910% - North America
0.05% - South America
@ 40.85% - Europe

@ 783% - Asia

@ @ 4% - Africa
oc

817% - Oceania
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90%

Mobile Applications

Staff Augmentation

Web Applications
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Data Analytics
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TECHNOLOGIES WE SERVE
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AVAILABLE PLATFORMS
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DevOps
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OUR OPERATIONAL EFFICIENCY
YEAR WISE PROJECT SUMMARY

Operational Efficiency of DAPL from 2017- 2022
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CUSTOMER FOCUSED STRATEGY

03 04

Empower the Understanding

front line our customers

02

Customar
focused
leadership

Customer |
Centricity

05

Metrics
the matter

06

Designing
the

experience

CUSTOMER SATISFACTION

SERVICE-WISE SATISFACTION INDEX
Maintenance
10T Development

Mobile games Development

Ll

Data Analytics
105 applcaton Deelopment. | w3 4
sadroid opication deeiopren: |31
Tﬁ

Web Development

78 82 9.2 96

#2021-2022  w2020-2021 = 2019-2020 m 20182019
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A FEW INTERNATIONAL CLIENT
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A FEW DOMESTIC CLIENTS
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ITC INFOTECH ¢| JetEngage
Q 23| oy seisyoesrs

Business-friendly Solutions

ARC

codilar
Document Solutions* MOL Information Technology

Intelligence Bureau
Winiatry of Home Aflars
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AWARDS AND RECOGNITIONS

Our continuous dedication, hard work and focus on delivering perfection brought us many accolades:

Time2Leap National Award for Best IT Company 2023 at MSME and Starfup Innovation
Summit, Mumbai

Best Enterprise of the Year (IT Services) - 2022 at the MSME India Business Convention
Global Indian Leaders Award- 2022 awarded by ET

Global lcon Awards 2022 - Most Promising Company in IT and Software Development
Industry’

Cll Award for Customer Obsession - 2018 powered by Tata Communications in 2
categories: "Recognition for Active Customer Engagement Services" and Special
Recognition for "Leveraging Digital Technologies for Superior Customer Experience
Services”

Special Jury FICCI BAF Award - 2018, co-powered by Intel at Mumbai FICCI FRAMES
India 5000 Best MSME Awards - 2017

Fastest Growing Indian Company Excellence Award - 2014

Member of NASSCOM

ISO 9001:2015
ISO 27001: 2013
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OUR GLOBAL PRESENCE
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1904 Canyon Edge Dr. Austi N-34 (9th Floor), Block-EN,
Texas 78733 or - V, Salt Lake City,
Mob:+1 209 266 1340 Kolkata - 700091, West Bengal, India

Sales: +91 3348030879
. HR: +91 7044089464
. MaLcontact@dlgltalaptech .com

/""

Mail: contact@digitalapte

Al Arabiya Business Setup, 202,
10 Milton Cres, Ravenshead Saaha offices (C), Souk Al Bahar
Nottingham NG15 9BD Tel: +971 58 591 5570 I
Mob:+44 1227 39 0535 Mail: contact@digitalaptech.com 2> As:ﬁ:tzﬁarg\;eégllsme.
Mail: contact@digitalaptech.com Tel: +61 433 134 7é6

contact@digitalaptech.com
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